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Rainforest Alliance

Mission

Protect ecosystems and the people
and wildlife that depend on them
by transforming land-use
practices, business practices and
consumer behavior.

Companies, cooperatives and
landowners that participate in our
programs meet rigorous standards

that conserve biodiversity and

provide sustainable livelihoods
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What 1s Certification?

Certification is...

7 »
= A valid method to gﬁ\q

encourage sustainable _I?_i‘ .
be h avior. Qqu..i., P

TEIdU RS M

= A “procedure by which a
third -party gives written
assurance that a product,
process, service or
management system
conforms to specific
requirements” (Toth, 2000).
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How Is certification being used?

As a complement to the
company's brand

Branding

When
consumers
understand

certification

When suppliers and B2C tool
purchasers wish to
demonstrate social and
environmental corporate
responsibility

B 2 B tOO I Great little Costa Rican Inn

Lucated 96 kilrmelers lom San Jose,
La Quintz is a trapical rainforest paradise

Phone 011 (906} 761 1300 and 011 (506) 761 10562

Fax: 011 (506) 761 1395
E.Mail :infofLaluintasarapiqui.com
/ P 0 Rnx 43-3N0R9
Saragiqui - Costa Rica

D 1 e CLICK HERE FOR RATE INFORMATION - e
’ E La@uinks Courtry Inn is a tropical rdn forest, destination resot, which caters to scotourists intereted in bird watching, hiking,

NﬁT‘ {: Wf river rafting of just & peaceful stay in paradise. O ne of & very fewC osta Rican hatels to be certified by Costa Rican National
e rtﬁ . ‘gﬂ A, Accreditation Commission or certification 0 sustainable toutism . In adeition i it's private cabing, pool, by and ine dinning

the nine acre compound has oy and buttery gardens, poncs and exdensive trails which are wheel cheir acoessible

i i It'= location is within two hours by car from San Jose and just minutes from world class river ratting, mourtain biting trails and the vast
al nforeSt A"Iance Braulio Carrillo Mational Park, an extensive primary tropical rain forest, and La Selva Biological Station
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Marketing:

Consumer Demand

= 46%0 of tourists would use an ecolabel if
available in the choice of a vacation. However
German tour operators say that costumers are
not demanding sustainable ecotourism
products.

Source: CREM, 2004.

= 94% of tourists support environmental
protection measures for hotels; 90% favor
single ecolabel. source: TIES, 2003 7 CREM, 2004

= 80% of tourists say preserving environment is
iImportant, but only 14% ask if hotel has
environmental policy (Small Luxury Hotels).

Source: TIES, 2003.
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Voluntary Sustainable Target Services
Tourism Programs

International 504 2% _
5% 7% 8 Accommodations

Outside
Europe
17%

B Destinations
18% O Tour operators

O Sport and leisure
facilities
B Transportation

Europe78%

Source: WTO, 2002

In 2002: More that 100 initiatives according to WTO but very few in Latin America.

Since 2002: At least 12 more initiatives have been launched or are in development
in Latin America.
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Supply of Certified Products

® Other regions:
@
@ ]
P Europe: 8,716
@ Africa:25
:m - ®g Peo Australia: 216
i! EJ Latin America & ®
T ®
The Caribbean: 157 o @
® & @» Consolidated

@ In development
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Certified Hotel... Selling Directly

-

Osa Peninsula . Costa Rica

Certification for
Sustainable Tourism
5 Leaf Award Winner

2003-2004

Vi
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eMarketing

= www.rainforest-alliance.org

An average of
8,000
visits/month

= www.greenstop.net

= www.responsibletravel.com

what's what where, how shout
_new we do wework fo help

@ Rainforest

Alliance

”.

- Sustainable Tourism search

w results & benefits
o forsaveytravelers  Sustainable Tourism at the Rainforest Alliance
o for savey tour

operators
o sustanable tounsm | NEWS: Network of the Amencas Defines Common Standards for Sustainable Tourism Certification, [En Espafiol

+ Read other sustainable tounsm news or leam more about the benefits of
sustainable tounism,

sustainable tourism

: traveler or an innovative tour aperator? You can
‘aingole tourism around the world,
Contact us
get involved + Certification

o Learn more about our role in shaping the standards for eco-conscious
join today travel,

responsibletravel.com
Holidlays that give the world a break

2004 Rainforest Alliance
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Marketing in Guidebooks

HUNTER TRAVEL GUIDES

L/ﬂmm Guide to

b -

THE AMAZDN & THE ﬁbss
HIKING, RAFTING, BIRDING
WHERE TO STAY & EAT
SHOPPING FOR CRAFTS

THE PEOPLE & THEIR CULTURE

Peter Davis Krahenbuhl

2004 Rainforest Alliance

Tour Operators & Travel Agents W 403

Rolf Wittmer of Wittmer Turismo, in Quito, Mariscal Foch E7-81
‘and Diego de Almagro, = 2-2526-938 or 2-2563-098, o/fax 2-2228-
520, rwittmer@tiptop.com.ec, www.rwittmer.com, is a true
Galépagueno. His family operates two tourist-superior/first-class
sailing vessels. Rolf's trips emphasize the early human history of
Floreana island, which his mother, Margaret Wittmer, wrote about
in the book Floreana many years ago. Of German ancestry, Rolfis the
first recorded native of the Galdpagos Islands.

2t Ecoventura is at Av. Colén E9-58 and 6 de Diciembre in Quito,
o 2-2507-408; in Guayaquil, Av. CJ Arosemena, = 4-203-080,
ecosales@ecoventura.com.ec. They offer a fleet of three 20-passenger
first-class motor yachts, as well as live-aboard diving excursions.
Vessels operate out of Puerto Moreno on San Cristébal Island. Prices
are moderate for a first-class vessel. Ecoventura has recently re-
ceived a “green seal of approval” through an eco-certification pro-
gram known as SmartVoyager - an honor it shares with Canodros.

“¢ Canodros is based in Guayaquil (Urbanizacién Santa Leonor,
Manzana 5 Solar #10 (Via Terminal Terrestre), Guyaquil, = 4-2285-

| 711 or 4-2280-880, 4-2514-750, w/fax 4-2287-651, www.canodros.
| com, ecotourism1@canodros.com.ec. In Miami, call toll-free & 888-
368-9929 or 305-662-2965. They operate another first-class

SmartVoyager-approved vessel. Canodros manages Kapawi Lodge,
one of the best Amazon ecolodges, in conjunction with a local native
community. Overall, they are a leader in responsible ecotourism. (See
more about them on page 378.)

Eco-Certification in the Galapagos

SmartVoyager is a program that was developed jointly by
Rainforest Alliance, an international conservation organi-
zation based in New York, and the Ecuadorian not-for-
profit, Conservacién y Desarrollo (Conservation and Devel-
opment). According to their own description, the organiza-
tion “minimizes the impact of tour boats in the Galapagos
Islands by improving social and environmental conditions
of boat operations. Operators that meet the program’s stan-
dards are ‘certified’ and may use the SmartVoyager label in
marketing. The label gives travelers the assurance that
they are supporting operators who care about the environ-

spuejs] soSedejen :

YOUR
ECO-GUIDE
TO THE LAND

AND CULTURE

JUNGLE LODGES
CLOUD FORESTS
WILDLIFE VIEWING
RESERVES & PARKS
RIVER RAFTING
SURFING

GREEN RATING

5z

———

Beatrice Blake
Anne Becher
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Tourism Boards and Associations

Promoting Sustainable Tourism

Costa Rican Hotels Chamber

Costa Rican Tourism Institute

All about CST
‘What CST is about?

The Certification in

Sustainable Tourism

Program - CST -is a

product of the Costa Rican
Tourism Institute (ICT). CST
was designed to differentiate
tourism sector businesses based
on the degree to which they
comply with a sustainable model
of natural, cultural and social
resource management.

Evaluation Questionnaire
Evaluation Guidelines.
Online Self-Evaluation

Hotels
Providers
Agents

CST is regulated by the Costa
Rican National Accreditation
Commission and consists of a
scale of 5 "levels" of sustainable
tourism achievement.

Espaiel  Frangais

1 ~| search ‘
Search by number of Levels
Alajuela ~| search ‘
Search by province: e
City ~| search ‘
Search by hotel type: | —

| Simple Search | Advanced Search |

Bulletin

[Back to Top ]

The C.S.T. Program was developed by the Sustainability Programs
Department of the Costa Rica Tourist Board and the Costa Rica National

Accreditation Commission.
ICT @

v —
L g 4
INCAE l@}
This site was created thanks to support

Registered Trademark, Licence No 54321

©1999-2003 Certification for

from: Sustainable Tourism (CST)
PROARCA/CAPAS

info@turismo-sostenible.co.cr
Telephone: +(506) 299-5800, ext. 346 6
CCAD - USAID 371,
(506) 291-5740
Facsimil: (506) 231-0311
PO Box: 777-1000
San José, Costa Rica

Design by:
Fundacién Acceso This site is continually updated.
Last modified: 11/October/2004

http://www.turismo-sostenible.co.cr

Caribbean Hotels

Tabacén Hot Springs
Resort & Spa Hol

Dasnrroiiadacas do Sotimare bd..s.
m

Northern Plains

El Cafetal Inn Hotel

icanet Lodge Hotel

ay, August 28, 2008



"Condé Nast TRAVELER

It's Not Easy Being Green

by John Newton

The confusing array of eco-
certification programs
around the world prompts a
push for a universal standard

July 2004

2004 Rainforest Alliance

Media

TRAVEL @l\WI\J.@m.

vl |
See the world, protect the earth

By Marnie Hunter
CNN
Monday, July 19, 2004 Posted: 8:35 AM EDT (1235 GMT)

(CNN) -- References to eco-tours are popping up in
magazines, guidebooks and ads for everything from
rainforest tours in Bangladesh to birding trips
through Oaxaca, Mexico.

But what, exactly, is ecotourism?

That's hard to pinpoint, said Trey Byus, vice-president of field !
operations and program development for Lindblad Expeditions, a
travel company that specializes in marine trips to far-flung
locations from Antarctica to the Azores

AMERIEAN BIRLINES - AMERIGEN EASLE

MERICANYVAY

TRENDS FOR THE MODERN TRAVELER

BUSINESS FEATURE

THE ACCIDENTAL ECOTOURIST

By Barry Lynn

Can a tourist have a good vacation and do
good at the same time? What qualifies as
ecotourism, anyway? As the UN celebrates the
International Year of Ecotourism, a new eco-
seal of approval is on the way.

On Mexico's southern Pacific coast, a luxurious hotel juts into blue waters, seemingly
in perfect harmony with its surroundings. Guests swim off a white sand beach,
arrange dive or jungle tours, or simply sit under thatch and sip margaritas. Yet
conservationists see clouds over this paradise. In building the hotel, developers killed
much of the reef that once crossed the bay. Guides are just as happy to rent a Jet
Ski as to lecture on ecology. And the people who for generations lived here by
farming and fishing now work as maids and bellhops.

Big three
urged to
be green

by Adam Coulter

A GHEEN pressure group is
ho

to sign a petition calling on

the UK's biggest three opera-

tors to be more environmen-

tally respos

thelr subsidiaries — have a

responsible tourism policy on

thelr brochures or website.”
Mr Francis said his pressure

is de-
manding Thomas Cook, Thom-
son vel “develop
and publish” responsible oavel
polilas on thelr websites and
brochures.
The call has surprised the
operators, some of which are
members of The Travel Foun-
datlon, the sustainable tourism

body, eveloping re-
npun‘lhle tourism practices.
is, chief executive
and luundl:r of Responsible.
travel, sald: "I am very well
mware of what the operators
are ith the Travel

Foundation as | am a trustee.
“All contributioos sce wel-

Bt ama projects arm nat he
same as conducting a root
and branch review of their

First Cholos was exempt
from the campalgn because it
Iias & published svironmental

dation, are also involved
sustainable tourism projects,
in destinations such as Cyprus
andThe Gambis.

spakesperson said: “We are
aciivily luoking at_ sdding
responsible tourism praciices
10 ur lizerature and website.”

The

Myrr.nu: not a member of
The Travel Foundation, but its
bsidlaries are

“Neither Thomson, My Truvel
nor Thomas Cook — nor any of

developing sustainable tourism
practices across the group.

Travel Trade Gazette

Thursday, August 28, 2008
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Partnership with Tour Operators

= Understand tour operators’ sustainability concerns.

= Determine if the local certification program is
compatible with such concerns.

* Find other sources to get the information needed.

60

50+

40

30 B CST

OTuUl

20

10+

0,

Physical and Hotel Facilities Customers Socio-economic
Biological environment
Environment



Partnerships with Tour Operators
& Suppliers

[
V|

Outbound
Tour Operators

a

Inbound

Tour Operators
A

Rainforest
~ Alliance

2004 Rainforest Alliance

Alianza para Bosques

9

Certification
Program

l

R

HOTYEL "\

Suppliers

A
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Technical Assistance to Suppliers

Current Modules

= Quality in services

= Best management practices

= Certification

Future Modules

= Marketing

= Monitoring and evaluation
Goal

= 2007: 175 enterprises formally

involved in certification

2004 Rainforest Alliance

4 T

Results to date:

21 trainers trained
507 entrepreneurs trained

1,686 introduced to BMP
through seminars

Thursday, August 28, 2008



Marketing

Challenges

Confusion between tourism
certification and other tourism
awards and endorsements.

Consumer confusion about
number and variety of
certification seals in the
marketplace.

Local certification schemes with
no international recognition.

Certification programs with no in
house marketing/communications
specialists.

Opportunities
= www.Eco-Index/tourism.
= Printed catalog.
= Targeted Media.

= Participation at international
events.

= Communication strategy to
connect media with
certification programs through
their certified operations.




Fragmentation and
International
Recognition

Challenges
= Unify efforts.

= Facilitate communication
among programs.

= Reduce greenwashing.

= Green labels should have
precise requirements and
these must be respected.

2004 Rainforest Alliance

Opportunities

= Regional Networks: The
Sustainable Tourism
Certification Network of the
Americas.

= The Sustainable Tourism
Stewardship Council (STSC).

7Sustainable Tourism Certification

Network of the Americas

———




Questions &
ANnswers

For feedback and more information please contact:
Sustainable Tourism Division

Rainforest Alliance, Costa Rica
www.rainforest-alliance.org

E-mail: sustainabletourism@ra.org

Tel/Fax: (506) 234-8916

2004 Rainforest Alliance Thursday, August 28, 2008



