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Rainforest Alliance

Mission

Protect ecosystems and the people 
and wildlife that depend on them 

by transforming land-use 
practices, business practices and 

consumer behavior. 

Companies, cooperatives and 
landowners that participate in our 
programs meet rigorous standards 

that conserve biodiversity and 
provide sustainable livelihoods
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What is Certification?

Certification is…

A valid method to 
encourage sustainable 
behavior.

A “procedure by which a 
third -party gives written 
assurance that a product, 
process, service or 
management system 
conforms to specific 
requirements” (Toth, 2000).
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How is certification being used?

When suppliers and 
purchasers wish to 

demonstrate social and 
environmental corporate 

responsibility

When 
consumers 
understand 
certification

As a complement to the 
company's brand

B2B tool

B2C tool

Branding
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46% of tourists would use an ecolabel if 
available in the choice of a vacation. However 
German tour operators say that costumers are 
not demanding sustainable ecotourism 
products.
Source: CREM, 2004.

94% of tourists support environmental 
protection measures for hotels; 90% favor 
single ecolabel. Source: TIES, 2003 / CREM, 2004

80% of tourists say preserving environment is 
important, but only 14% ask if hotel has 
environmental policy (Small Luxury Hotels).
Source: TIES, 2003.

Marketing: 
Consumer Demand
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Voluntary Sustainable 
Tourism Programs

International
5%

Outside 
Europe

17%

Europe78%

Source: WTO, 2002

In 2002: More that 100 initiatives according to WTO but very few in Latin America.

Since 2002: At least 12 more initiatives have been launched or are in development 
in Latin America.

Target Services

68%

18%

7%
5% 2%

Accommodations

Destinations

Tour operators

Sport and leisure
facilities
Transportation
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Supply of Certified Products

Other regions:

Europe:  8,716

Africa:25

Australia: 216

Consolidated

In development

Latin America &

The Caribbean: 157
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Certified Hotel… Selling Directly

Certification for
Sustainable Tourism
5 Leaf Award Winner

2003-2004
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eMarketing

www.rainforest-alliance.org

www.greenstop.net

www.responsibletravel.com

Contact us
An average of

8,000 
visits/month
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Marketing in Guidebooks
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Tourism Boards and Associations 
Promoting Sustainable Tourism

 

 

    

Search by number of Levels: 
1 search

 

Search by province: 
Alajuela search

 

Search by hotel type: 
City search

 
 
| Simple Search | Advanced Search |  

  

        

  

The Certification in 
Sustainable Tourism 
Program - CST - is a 
product of the Costa Rican 

Tourism Institute (ICT). CST 
was designed to differentiate 
tourism sector businesses based 
on the degree to which they 
comply with a sustainable model 
of natural, cultural and social 
resource management.  

CST is regulated by the Costa 
Rican National Accreditation 
Commission and consists of a 
scale of 5 "levels" of sustainable 
tourism achievement.  

Bulletin  

  

[ Back to Top ] 

The C.S.T. Program was developed by the Sustainability Programs 
Department of the Costa Rica Tourist Board and the Costa Rica National  

Accreditation Commission.  

    
Registered Trademark, Licence No 54321 

This site was created thanks to support 
from:  

PROARCA/CAPAS  

CCAD - USAID  

©1999-2003 Certification for
Sustainable Tourism (CST)

info@turismo-sostenible.co.cr
Telephone: +(506) 299-5800, ext. 346 ó

371,
(506) 291-5740

Facsímil: (506) 231-0311
PO Box: 777-1000

San José, Costa Rica
Design by: 
Fundación Acceso  This site is continually updated.

Last modified: 11/October/2004

http://www.turismo-sostenible.co.cr

Costa Rican Hotels ChamberCosta Rican Tourism Institute
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Media

It's Not Easy Being Green 

 

July 2004 

 by John Newton  
The confusing array of eco-
certification programs 
around the world prompts a 
push for a universal standard 
  

 
THE ACCIDENTAL ECOTOURIST 
By Barry Lynn 
 

Can a tourist have a good vacation and do 
good at the same time? What qualifies as 
ecotourism, anyway? As the UN celebrates the 
International Year of Ecotourism, a new eco-
seal of approval is on the way. 
 

On Mexico’s southern Pacific coast, a luxurious hotel juts into blue waters, seemingly 
in perfect harmony with its surroundings. Guests swim off a white sand beach, 
arrange dive or jungle tours, or simply sit under thatch and sip margaritas. Yet 
conservationists see clouds over this paradise. In building the hotel, developers killed 
much of the reef that once crossed the bay. Guides are just as happy to rent a Jet 
Ski as to lecture on ecology. And the people who for generations lived here by 
farming and fishing now work as maids and bellhops. 

Travel Trade Gazette

  
 

 

See the world, protect the earth 
By Marnie Hunter 
CNN 
Monday, July 19, 2004 Posted: 8:35 AM EDT (1235 GMT)  

(CNN) -- References to eco-tours are popping up in 
magazines, guidebooks and ads for everything from 
rainforest tours in Bangladesh to birding trips 
through Oaxaca, Mexico. 

But what, exactly, is ecotourism? 

That's hard to pinpoint, said Trey Byus, vice-president of field 
operations and program development for Lindblad Expeditions, a 
travel company that specializes in marine trips to far-flung 
locations from Antarctica to the Azores 
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Partnership with Tour Operators

Understand tour operators’ sustainability concerns.

Determine if the local certification program is 
compatible with such concerns.

Find other sources to get the information needed.
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Partnerships with Tour Operators
& Suppliers

Outbound
Tour Operators

Inbound
Tour Operators

Certification 
Program

Suppliers
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Technical Assistance to Suppliers

Current Modules

Quality in services

Best management practices

Certification

Future Modules

Marketing

Monitoring and evaluation

Goal

2007: 175 enterprises formally 
involved in certification

Results to date:

21 trainers trained

507 entrepreneurs trained

1,686 introduced to BMP 
through seminars
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Marketing
Challenges

Confusion between tourism 
certification and other tourism 
awards and endorsements.

Consumer confusion about 
number and variety of 
certification seals in the 
marketplace.

Local certification schemes with 
no international recognition.

Certification programs with no in 
house marketing/communications 
specialists.

Opportunities

www.Eco-Index/tourism.

Printed catalog.

Targeted Media.

Participation at international 
events.

Communication strategy to 
connect media with 
certification programs through 
their certified operations.
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Fragmentation and
International
Recognition

Challenges

Unify efforts.

Facilitate communication 
among programs.

Reduce greenwashing. 

Green labels should have 
precise requirements and 
these must be respected.

Opportunities

Regional Networks: The 
Sustainable Tourism 
Certification Network of the 
Americas.

The Sustainable Tourism 
Stewardship Council (STSC).

Friday, October 29, 2004© Copyright 2004. Rainforest Alliance

Sustainable Tourism Certification 
Network of the Americas

Supported by:
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For feedback and more information please contact:
Sustainable Tourism Division
Rainforest Alliance, Costa Rica
www.rainforest-alliance.org
E-mail: sustainabletourism@ra.org
Tel/Fax: (506) 234-8916

Questions & 
Answers


